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Science) and bibliometric tools (VOSviewer 1.6.20) employed for analysis. Section 

4 - Results presents key findings, including keyword trends, number of publications, 

citation analysis, and collaboration patterns, using visual representations. Section 5 

- Conclusion summarizes the main findings, provides recommendations for 

advancing platform economy research, and emphasizes the importance of 

interdisciplinary approaches and future research directions. 

2 Literature review 

Bibliometric analysis has become increasingly prominent in business research, 

primarily due to advances in accessible analytical tools such as Gephi and 

VOSviewer and comprehensive databases like Scopus, Web of Science, and  

Dimensions.ai [4-6]. Its growing adoption reflects not only methodological 

innovation transferred from information science but also its practical value in 

managing large datasets and generating high-impact insights. Bibliometric analysis 

is a useful resource for researchers seeking to uncover emerging trends, 

collaboration networks, and the intellectual framework of a research field [4]. 

Examining extensive amounts of objective data, like citation counts, publication 

metrics, and keyword frequencies, facilitates both quantitative performance 

assessments and qualitative thematic interpretations. Previous literature has 

documented certain publications that utilized bibliometric analysis within the 

platform economy and its applications in other scientific fields. 

[7] identify the rise of digital platforms as one of the three defining events of the 

digital revolution, fundamentally reshaping production, daily life, and cognitive 

processes. The platform-based model has become a cornerstone of modern business, 

with many of the most successful enterprises exhibiting platform attributes [8]. 

Serving as intermediaries that facilitate interactions and value exchange among 

participants, platforms have transformed traditional market dynamics. 

Consequently, major technology companies are predominantly structured as 

platform-based enterprises, leveraging network effects to drive innovation, 

scalability, and competitive advantage [9]. [10] indicates that the sharing economy 

offers potential for economic growth and enhanced sustainable resource use.  

According to [11] the sharing economy has garnered significant scholarly attention, 

prompting a need to systematically map its intellectual structure and research trends 

[21, 22]. Through a bibliometric analysis of 416 articles published between 2013 

and 2018, the authors identify key thematic clusters, influential publications, and 

leading contributors in the field. Their findings reveal that research on the sharing 

economy is interdisciplinary in nature, with growing emphasis on sustainability, 

digital platforms, business models, and user behavior. 
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Figure 1 

Flowchart of number of publications in the fields of (ANZSRC 2020) 

Commerce, Management, Tourism, and Services lead with 2820 publications, 

emphasising how the platform economy leverages digital technologies to enhance 

efficiency, connectivity, and innovation in these sectors, thereby creating new 

opportunities and challenges. Information and Computing Sciences follow with 

2008 research studies, serving as the backbone of the platform economy by 

developing technologies, enabling efficient data usage, and ensuring secure, 

innovative, and scalable digital ecosystems for platforms in operation. Engineering 

ranks third with 1655 publications, emphasizing its pivotal role in optimizing 

processes, advancing infrastructure development, and adapting to the demands of 

the platform economy, which drives innovation, fosters the integration of cutting-

edge technologies, and reshapes traditional engineering practices to meet the needs 

of a rapidly evolving digital landscape. Other prominent categories include Human 

Society (1432), Language, Communication and Culture (719), Economics (600), 

and Built Environment and Desing (458) further demonstrate the applicability of 

the platform economy across domains such as community and cultural 

development, management, economic policy, and urban planning. This diversity 

underscores the importance of the platform economy in modern society.  
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Figure 2 

 Flowchart of number of publication in the fields of Sustainable Development Goals 

The analysis categorizes platform economy research contributions based on 

alignment with the United Nations Sustainable Development Goals (SDGs), 

highlighting a significant focus on environmental sustainability and responsible 

consumption (Figure 2). The most addressed SDG is Affordable and Clean Energy 

(SDG 7), with 904 studies emphasizing renewable energy and optimization. 

Responsible Consumption and Production (SDG 12) follows with 867 studies, 

while Decent Work and Economic Growth (SDG 8) has 704. Contributions to Good 

Health and Well Being (SDG 3) and Climate Action (SDG 13) include 455 and 442 

studies, respectively. Lesser-researched SDGs include Industry, Innovation and 

Infrastructure (SDG 9), Quality Education (SDG 4), and Sustainable Cities and 

Communities (SDG 11), highlighting gaps and future opportunities for research. 

During the initial phase (Figure 3) from 2000 to 2010, the research landscape was 

nascent, with annual publications remaining small, ranging from 16 to 91 (Table 1). 

This reflects the early exploration of the platform economy, with limited academic 

and industrial adoption. However, a modest increase in the period 2011-2014 

marked the beginning of growing interest in the platform economy. Digital 

platforms like Uber, Airbnb, and Amazon became dominant in the global economy 

during that period. The development of the Internet, mobile technologies and cloud 

computing have enabled the growth of business models based on digital platforms. 

The period from 2015 to 2019 witnessed gradual but consistent growth, as annual 

publications rose from 215 in 2015 to 848 in 2020. From 2021 to 2024, the field 

entered a maturity phase and sustained high productivity, with annual publications 
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Table 1 

Publications trend analysis (2000 - 2024) 

Figure 4 

Word cloud map of the keywords on platform economy with network visualization mode 

Co-author analysis examines the collaboration among researchers by studying the 

publications they co-authored. Tools like VOSviewer create visual networks where 

nodes represent authors and edges demonstrate their collaborative connections. This 

method highlights key researchers, collaboration patterns, and clusters of academic 

partnerships. Additionally, it evaluates collaboration at various levels, including 
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between nations and organizations, providing valuable insights into research 

dynamics and strengthening academic ties [5, 20]. 

 

Figure 5 

Bibliometric map on co-authorship unit of authors with network visualization mode 

The analysis of the leading authors (Figure 5) in platform economy research 

highlights their crucial roles in shaping the field through significant contributions, 

influential citations, and academic impact. Notable scholars include Vallas (2020), 

Wirtz (2019), Wood (2019), Lehdonvirta (2018), Sutherland (2018), and Graham 

(2017). 

 

Figure 6 

Bibliometric map on organization with network visualization mode 
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The analysis of leading organizations in platform economy research underscores 

their substantial contributions to scholarly productivity, citation impact, and 

collaborative networks. The findings identify 11 distinct research clusters, each 

represented by a different color  (Figure 6), highlighting the diverse institutional 

engagement in this field. Several organizations stand out as key contributors to 

platform economy research. Among the most prominent are Tsinghua University, 

Harvard University, the University of Oxford, Sichuan University, the University 

of Toronto, and Stockholm University, each playing a pivotal role in advancing 

knowledge, fostering interdisciplinary collaboration, and shaping the academic 

discourse on digital platforms. 

  

Figure 7 

Bibliometric map on county with network visualization mode 

The bibliometric analysis of leading countries in platform economy research (Figure 

7) highlights the significant contributions of specific nations in terms of publication 

output. China stands out as the clear leader with 3,214 publications, reflecting a 

strong research focus and investment in digital platforms and data-driven 

economies. Spain follows closely with 3,031 publications, indicating a high level 

of academic engagement and interest in platform-based business models within the 

European context. The United States ranks third with 2059 publications, 

underscoring its long-standing role in the development of digital platforms, 

technological innovation, and regulatory frameworks in this field. England is in 

fourth place with 1557 publications, reaffirming its substantial contribution to 
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